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EDUCATION: 
· Master's in Computer Science, NPU, CA, USA (2015-16)
· M.Tech in Computer Science, JNTUH, INDIA (2009-2011)
· Bachelor's in Computer Science, JNTUH, INDIA (2005-09)

SUMMARY:
· [bookmark: _Hlk23948306][bookmark: _GoBack]Over 13+ years of experience in Analyzing, Designing and implementation of QA testing strategy for Web based and Client/Server applications using Automation testing and Manual testing on different platforms.
· Write and document Business Plan, Requirements Document, Functional Specification Document and Test Case.  
· Complete Experience in both Software Development cycle (SDLC) & Software Testing Life Cycle (STLC).  
· Develop and maintain comprehensive test cases, test strategies, and test plans, striving toward high levels of test automation using modern frameworks and programming languages.
· Ensure robust test automation across APIs, backend services, web frontend applications and native mobile  applications.
· Design, build and maintain scalable automation frameworks for frontend UI, backend services and API layers.
· Drive quality improvements through collaboration with engineers, including support for unit testing and code refactoring.
· Promote and enforce Test-Driven Development (TDD) and Behavior-Driven Development (BDD) practices.
· Act as a Platform SME for Quality Engineering, defining and driving automation and testing strategy at the application level.
· Review user stories and product backlogs, deriving detailed test cases from requirements and specifications.
· Proficient in Tosca Test Suite, a model-based test automation tool, with expertise in creating automated test cases, managing test data and integrating with other tools.
· Skilled in test data management, parameterization and creating reusable test scripts using Tosca.
· Extensive experience in ALM Octane in defining relationships between requirements, test plans, test cases, scripts and defects.
· Define Test Cases, analyze bugs, interact with team members in fixing errors and User Acceptance Testing (UAT).  
· Experience in Black Box testing, which includes Functional, Integration, System, Regression, End to End Testing and User Acceptance Testing.
· Define Test Cases, analyze bugs, interact with team members in fixing errors, User Acceptance Testing (UAT) and API/web services testing. 
· Experience in Mobile Testing of leading-edge mobile applications on various environments – IOS and  Android.
· Expertise in handling Home Security (Cameras/motion sensors) and Broadband devices (Routers/Modems).
· Preformed maintenance on equipment as necessary, performing device upgrades, modification of configurations, password changes and diagnostic testing. 
· Knowledge of relational databases and create SQL queries to view successful transactions of data.
· Provided support that included resolving day-to-day operational issues with tickets generated by a server.
· Strong analytical skills and experience with implementation and quality of software processes, software deliverables.
·  A highly motivated with strong communication skills, ability to interact with team members, developers and users.

Professional Experience:
Charter Communications, ST. Louis, MO                                                                                   Nov 2019 – Till date
Senior Software Test Engineer
Responsibilities:
· Performed comprehensive mobile application testing for Charter projects associated with Verizon and T-Mobile accounts.
· Designed and executed detailed test scenarios and test cases to validate application functionality and business workflows.
· Detected and documented defects, partnered with development teams for remediation, and conducted retesting and regression validation.
· Tested applications under varied network and device conditions to ensure compatibility, reliability, and performance.
· Designed and validated test cases and test scenarios across diverse mobile devices and networks, collaborating with cross-functional teams to ensure product reliability and quality standards.
· Managed defect tracking using industry-standard tools, facilitating effective communication with development teams to prioritize and resolve issues, ultimately improving deployment timelines.
· Performed regression and system testing to confirm application stability worldwide, supporting various OS and network configurations to boost compatibility.
· Contributed to Agile project teams by participating in sprint planning, UAT support, and daily status meetings, leveraging insights to optimize testing strategies and deliver high-quality mobile solutions.
· Produced QA documentation including defect reports, execution summaries, and traceability artifacts.
· Developed the Test Cases Client based on FSD'S and Business Rules and for Web Client Test Cases based on Use Cases, Wire Frames, Annotated Documents and Business Rules.
· Define risk-based testing approaches and provide recommendations on prioritization aligned with delivery timelines.
· Integrate automated tests into CI/CD pipelines, enabling continuous testing and rapid feedback.
· Conduct application security testing, validating against common vulnerabilities
· Exposure in all aspects of SDLC such as Analysis, Planning, Developing, Testing and Implementing along with post-production analysis of the project.
· Experience in Post and Pre-production of product availability, monitoring, performance, availability and change management.
· Experience in execute and Analyze Test Cases in PROD/UAT Environment.
· Experience with bug tracking tools JIRA and ALM Octane
· Extensive knowledge of scoping, scheduling, budgeting and delivery skills.
· Performed Integration and Regression testing to check compatibility of new functionality with the existing functionalities of the application.

Environment & Tools: QA, PROD, CSG, SOAP UI, OSM, UIM, SQL Developer, Octane(ALM), Splunk, Jira, Gateway, BPS, SAT, Neustar, TPGW, SCOPE, SM360, AOS, FAME Tool.






Comcast Cable Corporation, Philadelphia, PA				                        Oct 2016 – Nov 2019
Networking WiFi QA Engineer

Responsibilities:
· [bookmark: _Hlk24110461]Worked extensively on Comcast’s Xfinity Product line including Broadband and Home Security Devices.
· Experience and knowledge in Quality Assurance on RDK based Broadband and Native devices.
· Experience in configuring, installing and maintenance of Stability Rack for Xfinity’s Home Security System.
· Extensively worked on generating the RVO reports from OCTOSCOPE chambers and analyzing the throughput values.
· Hands on experience of working with API/Web services using SOAPUI.
· Developed and maintained automated regression testing scripts Used Appium for mobile automation testing.
· Used Selenium Web Driver for automating UI for iPhone, Android devices, to enroll users to devices and submitted in Perforce location.
· Developed Automation scripts for new enhancements using Selenium Web Driver and J Unit.
· Responsible for setting up the Ramsey chambers and configuring them as per test requirements and validated band-steering functionalities on Broadband devices with connected clients.
· Hands on experience in home networking protocols and technologies such as Bluetooth, Zigbee, Wi-Fi, DLNA.
· Expertise in API/Web services testing on Sprint/release builds for Broadband/Video devices.
· Involved in Mobile Testing includes App Testing. Test automation for web application using Cucumber.
· Involved in testing application on different mobile Platform such as iOS and Android devices.
· Performed the Testing on the various mobile devices with a various platform (iOS, Android).
· [bookmark: _Hlk23948223]Actively working with Developers and RM team to validate the User Stories and Sprint defects on Broadband and Video platforms.
· Experience in coordinating with offshore team and handling the Scrum calls.
· Expertise in advanced WLAN administration features (port forwarding/triggering, URL, DMZ, remote management, device management).
· Validated various gateways based on their wireless capabilities (MIMO capabilities, Guard Interval, association limits, channel, bandwidth, wireless security, MAC address filtering, WPS, DCS, 802.11 modes).
· Tested REST and SOAP Services using SOAPUI and validated responses against the database.
· Hands on experience on Test Harness Tool that is used to detect and compare Motion Levels using Motion detection Algorithms.
· Identified and developed test cases for Broadband and Video devices using HPE-ALM.
· Experience in using various Tools for Device Information and firmware upgrades like Jenkins/Xray and RDK portal.
· Firewall security, Network management and troubleshooting network packets using Wireshark.
· Worked on STBIT tool for scheduling backend jobs and monitoring the log uploads using Splunk and Xconf. 
· Involved in setting up new RDKC/RDKB accounts from scratch and using Destructo tool for configuring and changing the boot file on Broadband devices for an account. 
· Familiar with iControl management portal used to create accounts in TPS or Production environments. 
· Successfully Migrated accounts from TPS (DEV env) to PROD (PROD env) and configured respective devices.
· Part of successful Pre-Rack team, responsible to verify the Motions events, CVR counts, Thumbnail and Telemetry counts through Splunk and VM and to ensure quality of the Home Security Devices.
· Partial role as Security test engineer to identify threats and vulnerabilities on the devices and raise defects on JIRA.
· Worked with Developers (DEV) and Release Management (RM) team on existing and current issues and managing the release testing cycle for the devices.
· Experience in RDKB and Legacy devices Xfinity Open Wi-Fi testing and used tools like Wireshark to monitor and capture packets for anomalies.
· Basic experience on creating and automating test cases using python scripts.
· Have knowledge of Pycharm, Eclipse, Visual basics on Python scripting.
· Have knowledge of PyQt for the UI design interface, WebPA and Curl Commands.
· Hands on Experience in upgrading Broadband devices using SNMP and TFTP commands.

Google, Hyderabad, India				                                                   Dec 2013 – June 2015
QA - Engineer

Responsibilities:
· Developed Test Plans, Test Cases, Test Scripts, Test Scenarios, Test Data and Traceability Matrix.  
Responsible for Business analysis and requirements gathering in Agile SCRUM development methodology.  
· Responsible for Manual and Automation Testing.  
· Involved in creating test scenarios for reviewed business requirement documents and functional requirement documents.  
· Managed, Documented and Controlled all the Test Cases, Test Scripts and Test Results using HP Quality Center (QC) and in a status update report using MS Excel.  
· Conducted Smoke, Functional, GUI, Regression, Database and assisted with User-Acceptance (UAT) testing.  
· Used Selenium Web driver to execute Selenium automation suits on different platform and browser combinations in parallel.  
· Involved in System Testing and regression testing.  
· Involved in Defect Logging and re-testing fixed defects.  
· Performed Back-end testing using SQL queries to make sure that data entered has been uploaded correctly into the database tables.
· Integrated Automation test scripts using Selenium WebDriver API on continuous integration tools like Jenkins for nightly batch run of the Script.
· Identified the bugs and kept track of the defect report using HP Quality Center and analyzed the root cause for defects. 
· Wrote SQL queries to extract data for testing purposes.  
· Defect management through Jira.  
· Change request analysis and implementation.  
· Participated in various kinds of testing like (UAT) User Acceptance Testing, Functional, Integration, System, Regression and Black Box.  
· Prepared Test matrix to track passed Test cases against requirements for every module.  

Environment: Windows, TestNG, HP Quality Center, Selenium, Agile, MS Excel, SQL, Microsoft Visio.

Value Source Technologies, Chennai, India	 				        Aug 2011 – Nov 2013
QA/Support Engineer

Responsibilities:
·  Developed Test Plans, Test Cases, Test Scripts, Test Scenarios, Test Data and Traceability Matrix.  
·  Conducted Smoke, GUI, Functional, Integration and Regression testing during the various phases of development.  
· Performed Functional and Integration testing of the application and prioritized test cases to meet project specific deadlines. 
· Wrote the Functional and Integration test cases.  
· Developed test cases from business use cases, test data for UI testing. 
· Responsible for Manual Testing of the application.  
· Involved in Defect Logging and re-testing fixed defects.  
· Performed Back-end testing using SQL queries to make sure that data entered has been uploaded correctly into the database tables.  
· Performed database validation using SQL queries.
· Achieved customer satisfaction and high quality by effective test methodologies and processes.

Environment: HP Quality Center, SQL, Functional/Integration testing, GUI, Windows.

TECHNICAL SKILLS:    
· Testing tools: Selenium WebDriver, HP Quality Center/ALM Octane, Junit, TestNG, JIRA, SoapUI, QTP, Eclipse, Manual Testing, QTP/UFT, Appium (Android Testing), JMeter, LoadRunner.
· Web Technologies: HTML, DHTML, CSS, REST, SOAP XML.
· Defect Tracking Tools: Quality Center (9, 10, 11.0), Jira, Team Foundation Server (TFS 2008, 2010, 2012), Rational Clear quest.
· Languages: C, C++, Java, C#, SQL, PL/SQL, Python, Ruby.
· Project Management: Microsoft Project, Microsoft Office (Word, Excel), Microsoft PowerPoint, MS Access, Agile & Waterfall.
· Browsers: Internet Explorer, Firefox, Chrome, Safari, Opera& Netscape Navigator.
· Operating Systems: Windows XP, 7, 8 & server 2003, UNIX and Linux.
· Mobile Manual Testing: Android, iOS.
· Version Control Tools: GIT, SVNther Tools/Frameworks Maven, Ant, Jenkins, Cucumber.
· Software Methodologies: Agile, Waterfall model.
· Data Base / DB Tools: MySQL, Oracle, SQL Server, MS Access, DB2, Toad SQL Developer for Oracle, SQL plus, Microsoft SQL Server Management Studio.
